
GENERAL CARE & MAINTENANCE GUIDELINES: 

• Regular sweeping and vacuuming will help to keep dust & debris off of the floor, do not use 

vacuums with a beater bar as it can potentially damage the surface of the floor 

• Blot up any liquid spills as soon as possible to prevent damage to the floor 

• A microfiber cloth or mop is recommended for deep cleans 

• Do not use any harsh chemicals, surfactants, or detergents on the floor, including cleaners 

that contain any of the following: ammonia, bleach, oil, polish, wax, or alkaline cleaning agents 

• Excess moisture can damage the floors, do not use any heavy wet mopping or steam 

cleaners 

• Prevent scratches & gouges in the floor by using furniture pads or floor protective mats under 

any sliding furniture or frequently abraded areas, such as underneath chairs and pet bowls  

• Take caution with footwear such as athletic cleats and high heels, as these may damage the 

floor  

• It is recommended to keep pet nails trimmed to help prevent damage  

• Rubber-backed rugs are not recommended as they can damage the floor over time, a felt rug 

pad can be used to protect the floors, occasionally rotating large rugs is also recommended 


